
DAFTAR PUSTAKA 

[1] I. F. Rahman, A. N. Hasanah, and N. Heryana, “ANALISIS SENTIMEN 

ULASAN PENGGUNA APLIKASI SAMSAT DIGIITAL NASIONAL 

(SIGNAL) DENGAN MENGGUNAKAN METODE NAÏVE BAYES 

CLASSIFIER,” Jurnal Informatika dan Teknik Elektro Terapan, vol. 12, no. 

2, Apr. 2024, doi: 10.23960/jitet.v12i2.4073. 

[2] H. Jayadianti, W. Kaswidjanti, A. T. Utomo, S. Saifullah, F. A. Dwiyanto, 

and R. Drezewski, “Sentiment analysis of Indonesian reviews using fine-

tuning IndoBERT and R-CNN,” ILKOM Jurnal Ilmiah, vol. 14, no. 3, pp. 

348–354, Dec. 2022, doi: 10.33096/ilkom.v14i3.1505.348-354. 

[3] J. C. Setiawan, K. M. Lhaksmana, and B. Bunyamin, “Sentiment Analysis of 

Indonesian TikTok Review Using LSTM and IndoBERTweet Algorithm,” 

JIPI (Jurnal Ilmiah Penelitian dan Pembelajaran Informatika), vol. 8, no. 3, 

pp. 774–780, Aug. 2023, doi: 10.29100/jipi.v8i3.3911. 

[4] T. Dewi Salma, M. Ferdi Kurniawan, R. Darmawan, and A. Basri, “Analisis 

Sentimen Berbasis Transformer: Persepsi Publik terhadap Nusantara pada 

Perayaan Kemerdekaan Indonesia yang Pertama.” 

[5] F. F. Rachman and S. Pramana, “Analisis Sentimen Pro dan Kontra 

Masyarakat Indonesia tentang Vaksin COVID-19 pada Media Sosial 

Twitter,” 2020. 

[6] F. Koto, A. Rahimi, J. H. Lau, and T. Baldwin, “IndoLEM and IndoBERT: A 

Benchmark Dataset and Pre-trained Language Model for Indonesian NLP,” 

Nov. 2020, [Online]. Available: http://arxiv.org/abs/2011.00677 

[7] S. T. M. Vivi P Rantung, TEKNIK-TEKNIK PEMROSESAN BAHASA 

ALAMI (NLP). Lakeisha, 2023. [Online]. Available: 

https://books.google.co.id/books?id=PXnrEAAAQBAJ 

[8] R. Danar, D. M. Kom, M. M. Kom, A. Bahtiar, M. Kom, and I. Ali, 

“MINHAJ PUSTAKA Dasar Dasar Natural Language Processing (NLP).” 

[9] S. K. M. C. Dr. Ari Muzakir and S. K. M. K. Uci Suriani, DASAR-DASAR 

NATURAL LANGUANGE PROCESSING Teori dan Aplikasi. wawasan Ilmu. 

[Online]. Available: https://books.google.co.id/books?id=jNpeEQAAQBAJ 

[10] A. Michael Bala Ledjap, F. Putri Rochmawati, D. Ayu Eka Marsanda, A. 

Puspita Sari, and U. Pembangunan Nasional Veteran Jawa Timur, 

“Pemanfaatan Natural Language Processing Untuk Pengecekan Ejaan Sesuai 

KBBI.” 

[11] P. W. Rahayu et al., Buku Ajar Data Mining. PT. Sonpedia Publishing 

Indonesia, 2024. [Online]. Available: 

https://books.google.co.id/books?id=vCruEAAAQBAJ 

[12] S. Junaidi et al., Buku Ajar Machine Learning. PT. Sonpedia Publishing 

Indonesia, 2024. [Online]. Available: 

https://books.google.co.id/books?id=ACT2EAAAQBAJ 

[13] A. F. Aufar, Mochamad Alfan Rosid, A. Eviyanti, and I. R. I. Astutik, 

“Optimizing Text Preprocessing for Accurate Sentiment Analysis on E-

Wallet Reviews,” JICTE (Journal of Information and Computer Technology 

Education), vol. 7, no. 2, pp. 42–50, Oct. 2023, doi: 

10.21070/jicte.v7i2.1650. 



[14] J. Moon, G. Park, and J. Jeong, “POP-ON: Prediction of Process Using One-

Way Language Model Based on NLP Approach,” 2021, doi: 10.3390/app. 

[15] R. Yacouby Amazon Alexa and D. Axman Amazon Alexa, “Probabilistic 

Extension of Precision, Recall, and F1 Score for More Thorough Evaluation 

of Classification Models.” 

[16] A. B. Sai, A. K. Mohankumar, and M. M. Khapra, “A Survey of Evaluation 

Metrics Used for NLG Systems,” Aug. 2020, [Online]. Available: 

http://arxiv.org/abs/2008.12009 

[17] D. A. Kristiyanti, S. A. Sanjaya, V. C. Tjokro, and J. Suhali, “Dealing 

imbalance dataset problem in sentiment analysis of recession in Indonesia,” 

IAES International Journal of Artificial Intelligence, vol. 13, no. 2, pp. 2058–

2070, Jun. 2024, doi: 10.11591/ijai.v13.i2.pp2060-2072. 

[18] C. Matulessy and A. Purnama, “ANALISIS SENTIMEN TERHADAP 

REVIEW PENGGUNA INDRIVE DI GOOGLE PLAYSTORE 

MENGGUNAKAN ALGORITMA SUPPORT VECTOR MACHINE,” 

2023. 

[19] J. Supriyanto, D. Alita, and A. R. Isnain, “Penerapan Algoritma K-Nearest 

Neighbor (K-NN) Untuk Analisis Sentimen Publik Terhadap Pembelajaran 

Daring,” Jurnal Informatika dan Rekayasa Perangkat Lunak, vol. 4, no. 1, 

pp. 74–80, Mar. 2023, doi: 10.33365/jatika.v4i1.2468. 

[20] K. Sriwenda Putri, R. Setiawan, and A. Pambudi, “ANALISIS SENTIMEN 

TERHADAP BRAND SKINCARE LOKAL MENGGUNAKAN NAÏVE 

BAYES CLASSIFIER,” 2023. 

[21] M. S. Islam and L. Zhang, “A Review on BERT: Language Understanding 

for Different Types of NLP Task,” Jan. 26, 2024. doi: 

10.20944/preprints202401.1857.v1. 

[22] S. González-Carvajal and E. C. Garrido-Merchán, “Comparing BERT 

against traditional machine learning text classification,” May 2020, doi: 

10.47852/bonviewJCCE3202838. 

[23] A. Karimi, L. Rossi, and A. Prati, “Improving BERT Performance for 

Aspect-Based Sentiment Analysis,” Oct. 2020, [Online]. Available: 

http://arxiv.org/abs/2010.11731 

[24] Koroteev MV, “BERT: A Review of Applications in Natural Language 

Processing and Understanding.” 

[25] Anugerah Simanjuntak et al., “Research and Analysis of IndoBERT 

Hyperparameter Tuning in Fake News Detection,” Jurnal Nasional Teknik 

Elektro dan Teknologi Informasi, vol. 13, no. 1, pp. 60–67, Feb. 2024, doi: 

10.22146/jnteti.v13i1.8532. 

[26] U. Khairani, V. Mutiawani, and H. Ahmadian, “Pengaruh Tahapan 

Preprocessing Terhadap Model Indobert Dan Indobertweet Untuk 

Mendeteksi Emosi Pada Komentar Akun Berita Instagram,” Jurnal 

Teknologi Informasi dan Ilmu Komputer, vol. 11, no. 4, pp. 887–894, Aug. 

2024, doi: 10.25126/jtiik.1148315. 

[27] S. Oleh, “IMPLEMENTASI MODEL INDOBERT UNTUK KLASIFIKASI 

JENIS TINDAK PIDANA KORUPSI BERBASIS WEB APPLICATION.” 



[28] S. Devaranti, H. A. Murodi, D. Machrunnisa3, I. Syekh, and Y. Tangerang, 

“INOVASI PELAYANAN PAJAK KENDARAAN BERMOTOR 

MELALUI APLIKASI SIGNAL (SAMSAT DIGITAL NASIONAL) DI 

UPTD KANTOR SAMSAT BALARAJA KABUPATEN TANGERANG 

INNOVATION OF MOTOR VEHICLE TAX SERVICES THROUGH 

SIGNAL APP (NATIONAL DIGITAL SAMSAT) AT UPTD BALARAJA 

SAMSAT OFFICE TANGERANG DISTRICT,” Jurnal Administrasi 

Negara, vol. 29, p. 2023. 

[29] N. Herlinawati et al., “ANALISIS SENTIMEN ZOOM CLOUD 

MEETINGS DI PLAY STORE MENGGUNAKAN NAÏVE BAYES DAN 

SUPPORT VECTOR MACHINE,” 2020. 

[30] K. M. Elistiana, Bagus Adhi Kusuma, P. Subarkah, and H. A. Awal Rozaq, 

“IMPROVEMENT OF NAIVE BAYES ALGORITHM IN SENTIMENT 

ANALYSIS OF SHOPEE APPLICATION REVIEWS ON GOOGLE PLAY 

STORE,” Jurnal Teknik Informatika (Jutif), vol. 4, no. 6, pp. 1431–1436, 

Dec. 2023, doi: 10.52436/1.jutif.2023.4.6.1486. 

[31] A. K. Febriany, E. Dyar Wahyuni, and R. Permatasari, “Analisis Sentimen 

Berbasis Aspek Pada Ulasan Aplikasi Indrive Menggunakan Bidirectional 

Encoder Representations From Transformers (Bert),” Jurnal Ilmiah Wahana 

Pendidikan, vol. 2024, no. 20, pp. 105–115, doi: 10.5281/zenodo.14263982. 

[32] D. C. Febrianto, M. A. Fitriani, M. Afrad, and M. A. Khadija, “ASPECT 

BASED SENTIMENT ANALYSIS MENGGUNAKAN INDOBERT 

MODEL TERHADAP REVIEW PENGUNJUNG OBJEK WISATA 

BATURRADEN.” 

[33] Serly Setyani, “Multi Aspect Sentiment Analysis of Mutual Funds 

Investment App Bibit Using BERT Method,” International Journal on 

Information and Communication Technology (IJoICT), vol. 9, no. 1, pp. 44–

56, Jul. 2023, doi: 10.21108/ijoict.v9i1.718. 

[34] A. Diamanta, N. Y. Setiawan, and B. Rahayudi, “Analisis Strengths, 

Weaknesses, Opportunities, And Threats Layanan Bakso Kota Cak Man 

Berdasarkan Hasil Pengelompokkan Ulasan Pelanggan,” 2025. [Online]. 

Available: http://j-ptiik.ub.ac.id 

[35] A. Jazuli, Widowati, and R. Kusumaningrum, “Aspect-based sentiment 

analysis on student reviews using the Indo-Bert base model,” in E3S Web of 

Conferences, EDP Sciences, Nov. 2023. doi: 

10.1051/e3sconf/202344802004. 

  

 

 

 

 

 

 

 



 


