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ABSTRAK

Muammar. 8040200228

ANALISIS KESUKSESAN WEBSITE DINAS KEBUDAYAAN DAN
PARIWISATA PROVINSI JAMBI MENGGUNAKAN METODE IS SUCCESS
MODEL

Kata Kunci : Analisis, Kesuksesan, Website Dinas Kebudayaan Dan Pariwisata
Provinsi Jambi, Is Success Model.

(xi + 71 + Lampiran)

Dinas Kebudayaan dan Pariwisata Provinsi Jambi sudah memiliki website resmi
yang berlamat di https://disbudpar.jambiprov.go.id/#aboutjambi. Website tersebut
berisi tentang informasi kebudayaan dan pariwisata di Kota Jambi. Berdasarkan
pengamatan awal yang penulis lakukan pada 09 November 2023, terdapat
beberapa permasalahan yang muncul pada website Dinas Kebudayaan dan
Pariwisata Provinsi Jambi yaitu pada menu destinasi halaman yang diakses
tidak dapat ditemukan, saat mengakses website sering terjadi error, dan juga
informasi yang disediakan pada website belum sepenuhnya lengkap.
Permasalahan tersebut akan mempengaruhi kesuksesan website. Peneliti
melakukan penelitian ini bertujuan untuk mengetahui pengaruh variabel bebas
(independen) vyaitu Kualitas informasi (information quality), Kualitas sistem
(system quality), Kualitas Layanan (service quality) terhadap variabel terikat
(dependen) yaitu Kepuasan pengguna (user statisfaction). Berdasarkan hasil uji
analisis data menggunakan software SMARTPLS didapat kesimpulan yaitu bahwa
dari 3 hipotesis yang diajukan dalam penelitian ini 2 hipotesis diterima yaitu H2 :
Kualitas Informasi (X2) terhadap Kepuasan Pengguna (Y) dan H3 : Kualitas
Layanan (X3) terhadap Kepuasan Pengguna (). Sedangkan hipotesis yang
ditolak yaitu H1 : Kualitas sistem (X1) terhadap Kepuasan Pengguna ()

Daftar Pustaka (2016 - 2022)
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ABSTRACT

Muammar.8040200228

ANALYSIS OF THE SUCCESS OF THE JAMBI PROVINCE CULTURE AND
TOURISM OFFICE WEBSITE USING THE IS SUCCESS MODEL METHOD
Keywords: Analysis, Success, Website of the Jambi Province Culture and
Tourism Service, Is Success Model.

(xi + 71 + Appendices)

The Jambi Province Culture and Tourism Office already has onewebsite official
address at_ https://disbudpar.jambiprov.go.id/#aboutjambi. Website It contains
information about culture and tourism in Jambi City. Based on initial observations
that the author made on 09 November 2023, there were several problems that
emerged website Jambi Province Culture and Tourism Office is on the destination
menuThe accessed page cannot be found, when accessing the website often occurs
error, and also the information provided on the website is not completely
complete. These problems will affect the success of the website. Researchers
conducting this research aim to determine the influence of the independent
variable (independent) namely the quality of information (information quality),
System quality (system quality), Service Quality (service quality) on the
dependent variable, namely user satisfaction (user statisfaction). Based on the
results of data analysis tests usingsoftware SMARTPLS concluded that of the 3
hypotheses proposed in this research, 2 were hypotheses accepted namely H2:
Information Quality (X2) on User Satisfaction (YY) and H3: Service Quality (X3)
on User Satisfaction (Y). While the hypothesis that rejected namely H1: System
quality (X1) on User Satisfaction (Y).
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